
Usage Limits for Self-Service Plans 
Customer’s use of the Services under the applicable Order is subject 
to the following per-study data usage maximums (“Usage Limits”). 
OpenClinica may monitor Customer’s usage, and if Customer 
exceeds these Usage Limits, OpenClinica may charge Customer for 
overages or require Customer to upgrade to a higher plan as 
provided in Section 5 of terms and conditions. 
The per-study Usage Limits are: 

●​ Participants: A maximum of 1,000 active participants per 
study. 

●​ Item Data Values: A maximum of 450,000 total Item Data 
Values (data points) per study. 

●​ Study Design Maximums: 
●​ 20 events 
●​ 50 CRFs (Case Report Forms) 
●​ 3,000 unique items 


